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Care 1st Partner Plan Community Health Group Partnership Plan  
(Community Health Group)

Standard
Benefits

Medi-Cal Covered Services Medi-Cal Covered Services

Plan
Network
Hospitals*

*In the event of an 
emergency, call 911

Fallbrook Hospital
Rady Children’s Hospital San Diego
Scripps-Chula Vista Hospital
Scripps Clinic-Green Hospital
Scripps-Encinitas Hospital
Scripps-La Jolla Hospital
Scripps-Mercy Hospital
Sharp-Chula Vista Medical Center
Sharp-Coronado Hospital
Sharp-Grossmont Hospital
Sharp-Memorial Hospital
Tri-City Medical Center

Alvarado Hospital & Medical Center 
Children’s Hospital & Health Center 
Fallbrook Hospital 
Mercy Hospital & Medical Center 
Palomar Medical Center 
Paradise Valley Hospital 
Pomerado Hospital 
Scripps-Chula Vista Hospital 
Scripps Clinic-Green Hospital 
Scripps-Encinitas Hospital
Scripps-La Jolla Hospital 
Sharp-Chula Vista Medical Center 
Sharp-Coronado Hospital 
Sharp-Grossmont Hospital 
Sharp-Mary Birch Hospital for Women
Sharp Memorial Hospital 
Tri-City Medical Center 
UCSD Medical Center-Hillcrest 
UCSD Thornton Hospital-La Jolla
University Community Medical Center

Doctors you can go to Call Member Services 1-800-605-2556 Call Member Services 1-800-224-7766

Urgent Care Centers Call your provider during business hours.
After hour locations, call 1-800-605-2556.

Call your provider during business hours. After hours, 
call 1-800-647-6966.

Pharmacies Over 335 pharmacies countywide, including all major 
pharmacies, such as Vons, Wal-Mart, Rite-Aid, CVS, 
and independent neighborhood pharmacies.  Many 
provide 24 hour home delivery. Call Member Services 
at 1-800-605-2556.

290 locations, including CVS, Sav-On, Vons, K-Mart, 
Wal-Mart, Rite Aid and independent pharmacies. 
13 are open 24 hours and 105 make deliveries. Call 
Member Services at 1-800-224-7766.

Vision Plan Vision Plan at 1-800-605-2556. Yes, Vision Service Plan at 1-800-877-7195.

Assistance with Public 
Transportation

Call 1-800-605-2556 for free door to door 
transportation to medical appointments.

Call 1-800-224 -7766 for bus and trolley tokens for 
medical appointments.

Health 
Education

Health Education offers classes on many subjects 
including “What to do if your child is sick”.  Multilingual 
brochures on over 17 topics. Member newsletters and 
an information line. 1-800-605-2556

Over 16 topics offered in English, Spanish and 
Vietnamese. Call the Staying Healthy Info Line at 
(619) 498-6567.

Languages Spanish, Russian, Mandarin, Vietnamese, Armenian, 
Hmong, Cantonese. Other languages available 
through the language line services.
Call Member Services:  1-800-605-2556

Spanish, Vietnamese, & Tagalog. Other languages 
available through Member Services at 1-800-224-7766.

Member Services 
Hotline

1-800-605-2556 1-800-647-6966 Telephone Advice Nurse
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Health Net Community Solutions, Inc.
(Health Net)

KP Cal, LLC
(Kaiser Permanente)

Molina Healthcare of California Partner
Plan, Inc. (Molina)

Medi-Cal Covered Services Medi-Cal Covered Services Medi-Cal Covered Services
Alvarado Hospital Medical Center
Scripps Memorial Hospital - Encinitas
Sharp Grossmont Hospital
Palomar Medical Center
Scripps Memorial Hospital - La Jolla
Sharp - Mary Birch Hospital for Women
Pomerado Hospital
Scripps Mercy Hospital
Sharp Memorial Hospital
Promise Hospital of San Diego
Scripps Mercy Hospital - Chula Vista
Tri-City Medical Center
Rady Children’s Hospital
Sharp Chula Vista Medical Center
UCSD Medical Center - Hillcrest
Scripps Green Hospital
Sharp Coronado Hospital
UCSD Medical Center - Thorton

Kaiser Hospitals Fallbrook Hospital
Rady Children’s Hospital San Diego
Scripps-Mercy Hospital
Sharp-Chula Vista Medical Center 
Sharp-Coronado Hospital
Sharp-Grossmont Hospital
Sharp-Mary Birch Hospital for Women
Sharp Memorial Hospital
Tri-City Medical Center

Choose from nearly 500 participating primary 
care providers in 680 locations and nearly 
2,000 specialists in over 3,000 locations.

Call Member Services 1-800-777-5131 For highly qualified Primary Care Physicians, 
call 1-888-MOLINA-1 (665-4621) for a 
directory.

Call our Member Services Department 24 
hours a day, 7 days a week at 1-800-675-6100.

Call your provider during business hours. 
After hours, call 1-800-290-5000.

24-hour statewide emergency services at 
no cost to you 1-800-357-0163.

Choose from a selection of over 400 
pharmacies throughout San Diego County. 
Our network includes Costco, CVS, 
K-Mart, Rite Aid, Sam’s Club, Target, Vons, 
Walgreens,Wal-Mart, and many others in your 
neighborhood.

There is a pharmacy at every Kaiser 
Permanente location: San Diego, Bonita, 
Carlsbad, Clairmont, Eastlake, El Cajon, 
Escondido, La Mesa, Mission Bay, Otay Mesa, 
Point Loma, Rancho Bernardo, San Marcos 
and Vista. Call 1-800-464-4000.

Molina has a large pharmacy network. 
Convenient pharmacy sites such as 
CVS, Rite Aid, Walgreens and other 
neighborhood pharmacies.

Our provider directory can help you find an 
eye care professional near you. Call us at 
1-800-675-6110 for assistance.

Yes, Vision Plan at 1-800-290-5000. V.S.P. and AVP Provider Networks. Over 
100 vision care locations to service your 
entire family.

24-Hour Emergency Transportation is 
available. Call our 24-hour Health Net 
Member Services line at 1-800-675-6110 for 
help with non-emergency transportation.

Yes, written directions to Kaiser sites by car 
and bus are available. Call 1-800-464-4000.

24-hour emergency transportation to 
Primary Care Physician or specialists 
when medically necessary.  Arrangements 
on-hand for non-emergency transportation.

• Written materials on over 20 topics
• Health Education Classes
• Programs in weight management, nutrition, 
smoking cessation, asthma and diabetes, more.
• Call 1-800-804-6074 for more information

Yes, at Kaiser provider locations. Call 
Member Services at (619) 641-4194.

Health Education materials, programs and 
classes, with special attention to children, 
pregnant women and newborn babies.

Our representatives speak Spanish, Hmong, 
and many other languages. TDD/TTY: 1-800-
431-0964. Call 1-800-675-6110 for interpreting.

Contact 1-800-464-4000 for Interpreter  
Services. TTY information for hearing 
impaired; call (619) 528-5138.

Molina Healthcare Member Services staff 
can assist members in Spanish. For more 
options, call 1-888-MOLINA-1 (665-4621)

Call our Member Services Department or 
Advice Nurse 24 / 7 at 1-800-675-6110. Call 
Health Net at 1-800-327-0502 if you have 
questions about Medi-Cal Managed Care.

1-800-290-5000 1-888-665-4621 (Mon.-Fri., 7 am – 7 pm).  
For deaf and hard of hearing members TTY/
TDD toll free 1-800-479-3310 or by dialing 
California Relay Services at 711.

Medi-Cal Managed Care Comparison Chart
The information is being provided for INFORMATION purposes only. To order an enrollment package, or for 

assistance filling one out, call 1-800-430-4263. Translators are available. For TDD/TTY users, call 1-800-430-7077.


